
Revocation 
 

1 Right of revocation for consumers 
A consumer is any natural person who enters into a legal transaction for 

purposes that are predominantly outside his or her trade, business or 

profession. 

2 Cancellation policy 
Right of revocation 

You have the right to revoke from this contract within fourteen days without 

giving any reason. 

The revocation period is fourteen days from the day 

▪ on which you object to the contract or declare that you do not wish to use 

the treecalc.com software.  

▪ To exercise your right of revocation, please contact: 

ArboSafe- Hard- und Software für Baumsicherheit GmbH 
Berengariastr.9 

82131 Gauting 

E-mail address: info@arbosafe.com 

by means of a clear statement (e.g. by post, letter or e-mail) of your 

decision to revoke from this contract. You can use the following sample 

revocation form, but this is not mandatory. To comply with the revocation 

period, it is sufficient that you send the notification of the exercise of the 

right of revocation before the expiry of the revocation period. 

 

Consequences of revocation 

If you revoke this contract, we will refund all payments for unused calcs 

immediately and at the latest within fourteen days. This applies from the 

day on which we receive notification of your withdrawal from this contract. 

For the refund, we will use the same means of payment that you used for 

the original payment, unless expressly agreed otherwise with you; in no 

case will you be charged any fees for this refund. 

 

mailto:info@arbosafe.com


Declaration of revocation  
 

I hereby cancel the contract concluded by me for the purchase of the 

following items:  

Calculations for the online software treecalc.com 

Invoice number:  

 

Order date:  

 

First name/last name:  

Company:  

Street/house no:  

Postcode/city: 

 

Tel. for queries:  

 

 

 

Place/date/signature: 

  


